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Igni te Technology understands the integrated
technology that  your pract ice runs on and is
here to support  you and your team.
With our One Support  subscr ipt ion,  your staf f
has one number to cal l  anyt ime a technology
chal lenge comes up.



Technology is  changing the face of
dent istry .  With the number of  digi ta l
solut ions br inging innovat ion to every
pract ice,  the possibi l i t ies seem endless.
But  with that ,  chal lenges ar ise for  of f ice
staf f  to support  and manage everyday
tasks that  can come up unexpectedly
causing lost  t ime.  Free your of f ice staf f
f rom spending precious cycles deal ing
with a mult i tude of  manufacturers ,
vendors,  support  personnel  and endless
phone cal ls  when something isn’ t  working
as intended.  These day to day chal lenges
take away from your c l ient  care and the
eff ic iency of  your pract ice – but  Igni te’s
experts can help.

Technology is Changing
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One Number to Call 
Our team wi l l  t r iage and work with the
appropr iate manufacturer  to diagnose and
troubleshoot the problem. This saves your team
the frustrat ion of  being bounced around from
one manufacturer  to another t ry ing to pinpoint
the root  cause.  For network,  computer and of f ice
device-related chal lenges,  our f ie ld technical
staf f  are avai lable for  remote and/or on-s i te
support  when you need i t .

www.ignitetechnology.com/ignite-health
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Our One Support  premium service includes both
data management and protect ion.  We work with
you to develop strategies to ensure your data is
stored appropr iately ,  ef fect ively ,  safely ,  and with
an archival  strategy that  opt imizes costs .  

Securely backup your important  data.  

Your data storage is  f lexible and costs are
predictable so you can ef fect ively manage
operat ional  overhead.  Al l  data is  further
safeguarded by addit ional  of fs i te backups
separated from your product ion environment.
You can rest  easy knowing your data is  safe

We handle your everyday devices.

Computers,  pr inters and other company-owned
devices are managed for  you and can be
remotely monitored and managed to help
maintain business cont inui ty .  Igni te’s  experts
provide proact ive maintenance on your
devices and del iver  remote patch management
outs ide your working hours.  This way you
maintain the opt imal  performance that ’s  non-
intrusive and helps you stay secure.  

Let Igni te Technology’s team of  experts help your
pract ice get  to an IT state that ’s  stable,  re l iable
and supported with our One Support  program
purpose-bui l t  for  today’s dental  industry .

Stay Secure with 
One Support 

www.ignitetechnology.com/ignite-health
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I g n i t e  T e c h n o l o g y  i s  a  C a n a d i a n  c o m p a n y  t h a t  h a s  b e e n  i n
e x i s t e n c e  s i n c e  2 0 1 1 ,  f o u n d e d  o n  t h e  v a l u e s  o f  i n n o v a t i o n ,
h u m i l i t y  a n d  t a k i n g  a  p e o p l e - f i r s t  a p p r o a c h .  F o c u s e d  o n  t h e
e n d - u s e r  e x p e r i e n c e  a n d  i n t e g r a t i n g  t h e  r i g h t  t e c h n o l o g i e s
n e e d e d  t o  p r o v i d e  a  s o l u t i o n ,  w e  w o r k  a c r o s s  a l l  i n d u s t r y
v e r t i c a l s  p u s h i n g  t h e  b o u n d a r i e s  o f  w h a t  i s  n e e d e d  f o r
o r g a n i z a t i o n s  t o  a c h i e v e  s e a m l e s s  c o l l a b o r a t i o n ,  
s e c u r i t y  a n d  i n t e g r a t e d / s u p p o r t e d  I T  s o l u t i o n s .  

I g n i t e  H e a l t h  S o l u t i o n s  i n t e g r a t e s  a n d  s u p p o r t s  c o m m e r c i a l l y
a v a i l a b l e  t e c h n o l o g y  t o  p r o v i d e  h e a l t h  s o l u t i o n s  a n d  b e t t e r
h e a l t h  o u t c o m e s  f o r  p a t i e n t s ,  f a m i l y  m e m b e r s ,  h e a l t h  c a r e
p r o v i d e r s  a n d  g o v e r n m e n t .  W h e t h e r  i t s  s m a r t  h o m e  h e a l t h
m o n i t o r i n g  s o l u t i o n s ,  t e l e - h e a l t h  v i d e o  c o l l a b o r a t i o n ,  o r
c o m p l e t e  I T  i n t e g r a t i o n  a n d  s u p p o r t  f o r  m e d i c a l / d e n t a l  o f f i c e s
a n d  n o t - f o r - p r o f i t  i n s t i t u t e s ,  I g n i t e  H e a l t h  i s  c o m m i t t e d  t o
d e l i v e r i n g  p a t i e n t  c e n t r i c ,  c u s t o m i z e d  s o l u t i o n s  t h a t  h e l p  t o
b u i l d  h e a l t h y ,  s u s t a i n a b l e ,  s e c u r e  a n d  i n c l u s i v e  c o m m u n i t i e s .
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